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SHOPPING CART
Item Qty Price Subtotal
4 N —_

@ Dreaming of Tus y 1 = $52.99 $52.99 H#i C\_
Selected: "As Sh own \ N
2nd choice: similar as possible, same look and feel lg jJI:I —U_ - t Z

2N
* Greeting Card Servic 1 = $3.99 $3.99

Selected: "STANDARD"

(a) Sneak into Basket on avasflowers.net. Despite requesting no greeting cards, one worth $3.99 is automati-
cally added.
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(b) Hidden Costs on proflowers
.com. The Care & Handling charge
($2.99) is disclosed on the last step.
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$ 8 9 0) E FlEﬁ I%/] Item Description
(ﬂ_é_ RHERLH — X ) Shipping Rates

L: 73: -2 T L ) % & ~ Enjoy FREE shipping with WSJwine Luscious Chardonnay ADD-ON
item #: MO9559 - 12 btls
K j Advantage
Learn More
dd WSJwine 1 Year Advantage Delivery
A to Cart Membership
Item #:15245UL

tem No. MO9559

(c) Hidden Subscription on wsjwine.com. Left: The website fails to
disclose that the Advantage service is an annual subscription worth $89
unless the user clicks on Learn More. Right: The service in cart.
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FEAR DL N
(a) Countdown Timer on mattressfirm. com The header displays a Flash Sale where the majority of - s 00 59 48 .
discounted products remain the same on a day-to-day basis. . .
p i Y N Sae——t
i ~r

(b) Countdown Timer on justfab.com. The offer
is available even after the timer expires.

Flash Sale ends in Es Ea ea SHOP NOW

19 KYoTo UNIVERSITY




SHhUE (2)

b5 ]l PR D IS 7=

= BBAEDZIS|IN, EGR T B L%, 31 L) M BRRE T
(CIEZ B

= EREN)NATATHRIMEINA T R =R

1 left

oo $51.75

' 25% off Sale ends soon: @

(c) Limited-time Message on chicwish. com. The website
claims the sale will end "soon” without stating a deadline.
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Yes! I'd like the discount

(a) Confirmshaming on radioshack. com.
The option to dismiss the popup is framed
to shame the user into avoiding it.
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Please select Yes below if you are happy to receive email notifications of exclusive member offers from
M8 Group companies. You will always have the option to unsubscribe from any emails you decide you
would rather not receive.

L d

| do want to hear
YES about exclusive
offers & discounts

Don't worry, we will never sell or rent your personal information, it's part of our privacy policy. Also, you can
update your preferences and unsubscribe from 'My Account’ at any time.

(b) Visual Interference on greenfingers.com. The option to opt
out of marketing communication is grayed, making it seem un-
available even though it can be clicked.
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* Phone * Email

®

We'd love to send you emails with offers and new products from New Balance Athletics, Inc. but if you do not wish to receive
these updates, please tick this box. View Privacy Policy.

(c) Trick Questions on newbalance.co.uk. Opting out of marketing
communication requires ticking the checkbox.
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Wonderful Wishes Bouquet
— 1 & — N 7 Y2 17 1y YeWrie a raview
[ RbEWEmAT 7+ /L FER L
J\

lF Large $69.99 Medium $59.99

(d) Pressured Selling on
1800flowers.com. The  most
expensive product is the default.
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Fow L
$17.59 with sign up & TvipwedTa T2t doar
1 people hawe added this product / = :
to bag in the last 72 hours L Jacqueline from 761 e
Jacksonville just saved iterns sold o XK OnEs,
i $52 on her order this hous L
(a) Activity Notification on tkmaxx.com. The message indi- (b) Activity Notification on thredup.com. The () Activity Notification on jcpenney.com. The
cates how many people added the product to the cart in message always signals products as if they message indicates the number of people who
the last 72 hours. were sold recently (‘just saved’), even in the viewed the product in the 24 hours along with
case of old purchases. the quantity left in stock.
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- CUSTOMER TESTIMONIALS

We'd sing our own praises as we know we've been the best in the business for ow

hat some of our past customers have said

FLAROEN, BRBI—Y—£7T | |Loooianos
1IN0 7Y A M RINTWS b o

(d) Testimonials of Uncertain Origin on
coolhockey.com. We found the same tes-
timonials on ealerjerseys. com with dif-
ferent customer names.
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WIDTH Medium -

WIDTH CHART

Men's Size:
6 (XL) v

Only 3 left in stock

ADD TO CART

Hurry, limited quantities left!

Sorry, this is out of stock. You just
ADD TO SHOPPING BAG > missed it.

(b) Low-stock on orthofeet

(a) Low-stock Message on 6pm. com. Left: Choosing product options shows Only 3 left in stock.
.com. Appears for all products.

Right: The out-of-stock product makes it seem that it just sold out.
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“ Iltems in your cart are in high demand.

Your order is reserved for 05:25 mim

(c) High-demand Message on fashionnova.com.
The message appears for all products in the cart.
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L Off -$19.50 Shop or ‘Skip the Month'. Skip as many

months as you want; it's always your
choice. Cancel your mambearship any time

$19.50 by calling (855) SAVAGEX (open 24/7).
= 0 = + Earn VIP Member Credits
during the Membership term. To cancel your membership, please contact our customer Ifyou dont shap of \9b T Momnby e
g 2 CONTINUE TO CHECKOUT 5th of each month, your payment method
service department by contacting us at 1-800-375-3006. will ha rharnad $49 G5 an tha Gth until veu

: : . _ (b) Hard to Cancel on savagex.com. The website discloses
(a) Hard to Cancel on sportsmanguide. com. The website only discloses in the terms upfront that the recurring service can only be canceled through

PDF file that canceling the recurring service requires calling customer service. Fistiah G
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T e The RealReal
I'm not a robot

> @CAPTCHA = | | N Avmentcated Lusory Gansigament

ik S MEMBER SIGN IN

| would like to join Backstage Pass & agree to the
| BAUKSM% Terms & Conditions & to receive emails & other
PAS promotional offers.

View the Backstage Pass Privacy Policy

=

signUp |

(a) Forced Enrollment on musiciansfriend.com. (b) Forced Enrollment on therealreal.com. Browsing
Agreeing to the terms of use also requires agreeing  the website requires creating an account even without
to receive emails and promotions. making a purchase.
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